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HybridReception:
Transform Your Front
Desk Operations

Save $40,000-$150,000 annually while delivering exceptional patient
care. The smarter, affordable front desk solution built specifically for

healthcare clinics.
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Your Clinic Is Losing Money Every Day

Crushing Staff Costs No-Show Crisis

$83,200-5200,000 yearly for 2-5 front desk staff at 18-30% appointment no-shows drain $10,000-540,000 in
$20/hour, with operating expenses climbing 11.1%. lost revenue annually from your practice.
Insurance Denials Patient Frustration

20-30% of claims denied due to verification errors cost Inconsistent service and manual errors damage your
you $5,000-515,000 yearly in avoidable losses. reputation and drive patients to competitors.
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Current Solutions Fall
Short

Generic virtual receptionists like MyAlFrontDesk or Smith.ai don't
understand healthcare complexities. They can't verify insurance or
integrate with your EHR systems.

Meanwhile, maintaining a full in-house team becomes increasingly

unaffordable as costs spiral upward.

You need a solution designed specifically for healthcare clinics.
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Introducing HybridReceptio..

The Hybrid Front Desk Solution Built for

Healthcare

0 0

Remote Agent + Al Oniversal EHR/EMR
Technology Compatibility

Handle 70-80% of calls with Our cloud-based dashboard works with
HIPAA-compliant agents covering Epic, Cerner, eClinicalWorks—any
scheduling, triage, reminders, and system you use, with seamless task
insurance verification. logging.

0

6ne In-Person Staff

Keep one team member for check-ins, greet and escalations, maintaining that

essential personal touch patients value.
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Dramatic Cost Savings

S9O5K

Average Annual Savings
Replace 2-5 staff members and save
$40,000-$150,000 per year with our

efficient hybrid model.

S-5X

Return on Investment
Pay just $1,500-52,200 monthly for
services that traditionally cost

$83,200-5$200,000 annually.
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20min

Setup Time
Get your practice operational with
HybridReception in just 20 minutes—no

complex IT overhaul required.
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Proven Results That Impact Your Bottom Line

\ alidated
erforman
ce

20% Our pilot programs with 3-5 clinics demonstrate consistent results: 20%
reductions in both no-shows and denials, $40,000-$100,000 in annual savings,
and significantly improved patient satisfaction scores.
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. Unlike generic solutions, HybridReception is purpose-built for
No-Show Reduction healthcare with HIPAA compliance built in.

Add $10,000-$40,000 in recovered revenue

25%

Fewer Claim Denials

Save $5,000-$15,000 in insurance errors

\

18%

Patient Satisfaction

Boost satisfaction scores by 15-20%
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Simple, Flexible Pricing

Basic Tier Basic Plus Premium Tier
S800 - S1,500/month S2,200/month
S1000/month

Perfect for 1-3 Perfect for 1-3

Designed for 4-10 providers

providers

One agent for 50-150

calls daily
Scheduling,

reminders,
insurance

verification
Cloud dashboard for

EHR integration
Save

$40,000-$70,000

providers

One agent + Al for

50-150 calls daily

Scheduling, reminders,
insurance verification
Cloud dashboard for
EHR integration

Save
$40,000-$70,000

annually

Whigntadsolution available for multi-clinic networks

Everything in Basic,

plus 150-500 calls daily
Zapier for

semi-automated

EHR syncs
Power Bl analytics

dashboard
Save
$80,000-5150,000

annually
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Why HybridReception Stands Out

Healthcare-Specific

Expertise
Unlike generic virtual receptionists,

we understand insurance verification,
medical scheduling, and HIPAA

compliance intimately.

Works With Your EHR/EMR
Compatible with Epic, Cerner,
eClinicalWorks, Athena, and any other
system.

Full integration cost may differ based on EHR/ EMR

required.

Risk-Free Trial

3-month contracts with no long-term
commitment. Don't hit 20% no-show
reduction by Month 3?7 Get a 20%

refund.
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Implementation Is Effortless

Day 1: Quick Setup Week 1: Staff Training

20-minute cloud-based dashboard 1-2 hour training session ensures your team
configuration gets you operational understands the new workflow.

immediately.

Week 1: Start Saving Month 3: Results Review
Begin seeing cost reductions and efficiency Evaluate performance against our

gains from day one of operation. guaranteed 20% no-show reduction target.
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Start Saving Today

Transform your clinic operations in three simple
steps:
O1 Schedule Your Demo

Book a 15-minute Zoom call to see HybridReception in action and review our

pilot data.

02 Sign Your Agreement

Start with a flexible 3-month contract—cancel anytime with no long-term

obligation.

03 Watch Savings Grow

Begin saving $40,000-$150,000 this year while improving patient satisfaction.

Contact us: info@medscribe-ai.com
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